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From programmatic interventions to building a resilient lifelong learning
ecosystem

1t Phase - Learning to Survive 2"d Phase - Learning to Compete
(1950s — 1970s) (1980s - 2000)
National Skills Development Economic Development National Skills
Productivity Board Levy (SDL) and Skills Board (EDB) set up Recognition System
(NPB) set up as a Development Fund industrial training (NSRS) established
Statutory Board (SDF) were institutes

established

X

Industrial Training Vocational and Institute of EDB industrial training tlfelong
Board set up Industry Training Technical institutes combined to €arning
Board (VITB) formed Education (ITE) form Nanyang Endowment
setup Polytechnic Fund (LLEF)

created
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Expansive approach towards SkillsFuture as a collective effort

34 Phase - Learni

(2000 - 2013)

Singapore
W orkforce Skills
Qualifications (W SQ)

frameworks
launched
® o
WODAN First CET
W orkforce Masterplan
launched

Development
Agency (WDA) setup
as a Statutory Board
under MOM to
oversee Continuing
Education & Training
policies
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4th Phase - SkillsFuture
(2014 onwards)

skiLLsTdure smus?ﬁuture sG \Qsgus:

announced W DA restructured
to SSGand WSG

ng for Life

National
Productivity and
Continuing
Education Council
(NPCEC) formed

« Setup two Progressive

©0

o

Institutes of
Higher Learning
ramping up CET
efforts

Announced the
Next Bound of
SkillsFuture

oo

Announced
new initiatives
- one area of
focus is on
upsklling of
mid-career
workers

new CET roll out of
Campuses SkillsFuture
« Second CET Initiatives
Masterplan
(CET2020)
developed
3
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Strengthen focus on skills ecosystem stakeholders and partners

To achieve a vision of building the most skilled & adaptable workforce

* Individuals to make well-informed
choices in education, training and
careers.

* Enterprises to recognize and support
career development based on skills and
mastery.

* Training providers and trainers to
develop an integrated, high-quality
system of education and training that
responds to constantly evolving
industry needs.

For the nation, it is to foster a culture that
supports and celebrates lifelong learning

©2024 SkillsFuture Singapore

SKILLS-‘ﬁAfLU"e is a national

movement to provide Singaporeans with
the opportunities to develop to their
fullest potential throughout life through
skills mastery and lifelong learning.
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- Curate information and resources to help individuals make well-informed choices
W Individuals . ) -
on their education, training and career pathways

Scaling up Train-and-
Place Programmes for
Mid-Careerists

S =

SkillsFuture Credit (SFC)
Top-Ups

Skills and Training
Advisory

Upgrading
MySkillsFuture Portal

E

/il Enterprises Catalyse the involvement of enterprises in skills development and strengthen the
- role of training in enterprise transformation

National Centre for
Excellence in Workplace
Learning (NACE)

Enhanced Training
Support Package (ETSP)

OC'\/O

SkillsFuture Enterprise Scaling-Up Work-Study
. Queen Bee Strate
Credit (SFEC) = Programmes

Cyyz)




Expand the mandate of Institutes of Higher Learning, Engage large
enterprises, Bring in global Best-in-class

Three Pillars of Continuous

Education and Training
Private Training Providers

y 4 N
L @J % Lga";'ningHub
\ -

Autonomous Universities

@& —
Lgoged 3 <
—NNANG FSMU

NUS 7% UNIVERSITY ey
ANl Private Training
TRAMNING .
ac}:s;unrlce '.LC V#STON st Providers E WSO o EUTj Slo.; S s“

i o= Az
i:{\,'l! ?r%?nm?ﬁ\cademy }> ’QKJI!ASCO.IT POlytEChniCS & ITE

ATsao Foundation Initiative

Jasense Media School  CENTRE FOR EXCELLENCE SNGARORE SP I NGEEANN
and many more... INY? NANYANG @Temasek
. . e e . REPUBLIC
Private Education Institutions Institutes of o BB
Enterprises Higher :
SIM s JAMES COOK Learnin Enterprises
GLOBAL = E%ERSITY g | | WY f)
EDUCATION O Microsoft viivac ‘@'SMRT
KAPLAN) B MIDIS rexroth ==== UOB
@(%BAI N%;!;UX HIGHER EDUCATION 2 e Ao ‘ A Bosch Company === -H.H- KERTT
INSTITUTE

and many more... W () SPOroup and many more...
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Using data-driven insights and an ecosystem approach to articulate, aggregate,

and activate skills .

EEpe T ma

// ,5% ? & %@ |ndIVIdua|S Enterprises .j
hﬂ 8@8 ﬂ/ A
%‘ /’ Training Providers
\\—///
Communicate skills
that matter to g

stakeholders

Establish common through quality Jobs

skills language

|
=l (nomenclature, skills Insights I
[y] including taxonomy Tap labour | Supbplc?rt;che ¢
and JS ontology) market data mobilization o
i ici i l TPs, enterprises
through skills policies, and validate @ oentert
monitor job content with industry w | aT in L;S Ly.
changes and new skills partners to | {:O} players to drive
demand develop data- | skills-first
driven Job . talent .
Skills Insights Support sectoral attraction and
/A, Jobs transformation, development
& skills planning, and strategies
training curation

with sector agencies
to offer targeted
provisions

Develop National Jobs-
Skills Intelligence
N database and deepening
Sl analytical capabilities to
sharpen skills identification
and forecasting
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% Monitoring skills
utilization and closing Q
Support CET the skills gap of the

funding towards national workforce
addressing market
gaps and skills
shortages

\

Promote acquisition

@ and recognition of
skills through WSQ

and industry-led
credentials to

support skills

deepening and career
mobility
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From 2016, Skills Frameworks were developed
at sectoral level in 2016 to support industry transformation

Accountancy

Design

Environmental
Services

AAA

Human Resource

)

Media

e

Social Service

(¢

Aerospace

&
A &

Early Childhood

AR

Financial Services

g

Infocomm
Technology

N
kel
Precision
Engineering

L
[+ 34
oo

Tourism
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&

Air Transport

Electronics

Wild
(=99
Food
Manufacturing

i

Intellectua
Property

Public Transport

=%

L

Training and Adult

Education

©

Energy &
Chemicals

Food Services

TN

Landscape

A
mA

Retail

=

Wholesale Trade

Biopharmaceuticals
Manufacturing

Al

Energy & Power

Healthcare

Sea Transport

==

Workplace Safety
and Health

Built Environment

&
Engineering
Services

=

Hotel and
Accomodation
Services

Marine and
Offshore

3283
T

Security

 Co-created by Employers, Industry
Associations, Education Institutions,
Unions and Government

* Provides key sector information,
occupations/ job roles, and the
required existing and emerging
skills.

* Aim:to build deep skills for a lean
workforce, enhance business
competitiveness and support
employment and employability.

As of now, we have developed 35
sectoral Skills Frameworks with
>11,000 technical and critical core skills

'.ﬁ_ﬂﬁ =
JyiT 6 ‘ig“
SSG | Skills Frameworks (skillsfuture.gov.sg) II'|':"-'_|:-.._-‘

T
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https://www.skillsfuture.gov.sg/skills-framework

W e provide comprehensive data sets open for the public to use. The first set
of comprehensive data provides information on job roles.

1
2
3
4
5
6
7
8

9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39

Ready

4

-

Sector
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy

_ Job Role_TCS_CCS_new _ TSC_CCS_Key

@ OFFICIAL (OPEN)

D
Track

Assurance
Assurance
Assurance
Assurance
Assurance
Assurance
Assurance
Assurance
Assurance
Assurance
Assurance
Assurance
Assurance
Assurance
Assurance
Assurance
Assurance
Assurance
Assurance
Assurance
Assurance
Assurance
Assurance
Assurance
Assurance
Assurance
Assurance
Assurance
Assurance
Assurance
Assurance
Assurance
Assurance
Assurance
Assurance
Assurance
Assurance
Assurance

E
Job Role
Audit Associate / Audit Assistant Associate
Audit Associate / Audit Assistant Associate
Audit Associate / Audit Assistant Associate
Audit Associate / Audit Assistant Associate
Audit Associate / Audit Assistant Associate
Audit Associate / Audit Assistant Associate
Audit Associate / Audit Assistant Associate
Audit Associate / Audit Assistant Associate
Audit Associate / Audit Assistant Associate
Audit Associate / Audit Assistant Associate
Audit Associate / Audit Assistant Associate
Audit Associate / Audit Assistant Associate
Audit Associate / Audit Assistant Associate
Audit Associate / Audit Assistant Associate
Audit Associate / Audit Assistant Associate
Audit Associate / Audit Assistant Associate
Audit Associate / Audit Assistant Associate
Audit Associate / Audit Assistant Associate
Audit Associate / Audit Assistant Associate
Audit Associate / Audit Assistant Associate
Audit Associate / Audit Assistant Associate
Audit Associate / Audit Assistant Associate
Audit Associate / Audit Assistant Associate
Audit Associate / Audit Assistant Associate
Audit Associate / Audit Assistant Associate
Audit Manager
Audit Manager
Audit Manager
Audit Manager
Audit Manager
Audit Manager
Audit Manager
Audit Manager
Audit Manager
Audit Manager
Audit Manager
Audit Manager
Audit Manager

f’xﬁ\ccessibility: Investigate
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F
CCS_TSC Title

Accounting Standards

Auditing and Assurance Standards

Auditor Independence

Business Acumen

Cyber Security

Data Analytics

Data Governance

Digital Technology Environment Scanning

Engagement Execution

Engagement Quality Control

Financial Statements Analysis

Internal Controls

Macroeconomic Analysis

Professional and Business Ethics

Professional Scepticism and Judgment

Programming and Coding

Project Execution and Control

Risk Assessment

Stakeholder Management

Taxation Laws

Collaboration

Communication

Customer Orientation

Digital Fluency

Problem Solving

Accounting Standards

Auditing and Assurance Standards

Auditor Independence

Business Acumen

Business Development

Business Innovation and Improvement

Change Management

Conflict Management

Cyber Security

Data Analytics

Data Governance

Digital Technology Environment Scanning

Disruption Management

TSC_CCS_K&A_new

TSC_Application

G H

4 tsc
4 tsc
4 tsc
4 tsc
3 tsc
3 tsc
3 tsc
3 tsc
4 tsc
4 tsc
4 tsc

w
-
0
5

WowW kNN W W
P
0
5

Basic ccs
Basic ccs
Basic ccs
Intermediate ccs
Basic ccs

[NV RV RV R ]
-
@0
]

4 tsc
4 tsc
4 tsc
5 tsc
5 tsc
Skills Taxonomy(30032022)

~ | Proficiency Ley = | TSC_CCS_Ty)| ~ | Priority ~ lills

Job Role Title

Job Role Description

Sector

Critical Work Functions

Key Tasks

Skills relevant to this job role

SKILLS € SG



W e provide comprehensive data sets open for the public to use. The second
set of comprehensive data provides information on skills.

Sector

v 5C_CCS Cate| *

itical Core Skills Interacting with Building Inclusivity
cal Core Skills Interacting with Collaboration

cal Core Skills Interacting with Communication
cal Core Skills Interacting With Customer Orientation
cal Core Skills Interacting with Developing People
cal Core Skills Interacting with Influence

cal Core Skills Staying Relevar Adaptability

cal Core Skills Staying Relevan Digital Fluency

D E
TSC_CCS Title

g Relevar Global Perspective

cal Core Skills Staying Relevar Learning Agility
cal Core Skills Staying Relevar Self Management

ng Critica Creative Thinking

cal Core Skills Thinking Critica Decision Making

ing Critica Problem Solving
ing Critica Sense Making

17 |Critical Core Skills Thinking Critica Transdisciplinary Thinking

18
19
20
21
22
23
24
25
26
27
28
29
30
3i
32
53
34
35
36
37
38
39
40
41
42
43
44
45
46
47

Ready

Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
Accountancy
]

Assurance Audit Frameworks

Assurance Auditing and Assurance Standards
Assurance Auditor Independence

Assurance Engagement Completion and Reporting
Assurance Engagement Execution

Assurance Engagement Planning

Assurance Engagement Quality Control
Assurance Engagement Review

Business ManajBenchmarking

Business ManajBusiness Acumen

Business ManajBusiness Continuity Management
Business ManajBusiness Development

Business ManajBusiness Innovation and Improvement
Business ManajBusiness Negotiation

Business ManajBusiness Planning

Business ManajBusiness Process Analysis

Business ManajBusiness Process Management
Business ManajChange Management

Business Manaj Conflict Management

Business Manaj Corporate and Business Law
Business Manaj Disruption Management

Business ManajFinance Business Partnering

Business ManajFinancial Crime Laws and Regulations
Business ManajInformation Gathering and Analysis
Business ManajLitigation Support

Business ManajMacroeconomic Analysis

Business ManajManagement Decision Making
Business ManajNon-Financial Reporting

Business Manaj Performance Management

Business ManajProfessional Scepticism and Judgment

_ TSC_CCS_Key  TSC_CCS_K&A new | TSC_Application
[§) oFFiciaL (opEN) % Accessibility: Investigate
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E
TSC_CCS Description n

Collaborate with stakeholders from different backgrounds or with different abilities, including dive ccs

Manage relationships and work collaboratively and effectively with others to achieve goals ccs

Convey and exchange thoughts, ideas and information effectively through various mediums and a|ccs
Identify the needs of customers, both internal and external, to deliver an effective customer exper ccs
Empower others to learn and develop their capabilities to enhance their performance and achieve ccs
Influence behaviours, beliefs or attitudes in order to achieve desired outcomes and solutions ccs
ity in behaviours or approaches to respond to changes and evolving contexts ccs
Leverage digital technology tools, systems, and software across work processes and activities to s ccs
Operate in cross-cultural environments, demonstrating an awareness of the wider global context i ccs
Deploy different learning approaches which enable continuous learning across different contexts i ccs
Take ownership of managing one’s personal effectiveness, personal brand and holistic physical, mces
Adopt diverse perspectives in combining ideas or information and making connections between di ccs
Choose a course of action from several alternatives developed through a structured process in orc ccs
Generate effective and efficient solutions to solve problems and capitalise on new opportunities ccs
Leverage sources of qualitative and quantitative information and data to recognise patterns, spot ccs
Apply concepts from multiple disciplines, and synthesise different areas of knowledge and insight ccs
Develop quality assurance frameworks to meet regulatory requirements tsc
Use applicable auditing and assurance standards to carry out auditing and assurance activities  tsc
Possess the state of mind and appearance whereby integrity, objectivity or professional scepticisr tsc

Exercise flexi

Perform procedures involved prior to expressing an opinion tsc
Perform assurance procedures in accordance with the engagement plans tsc
Develop engagement plans which describe the nature, timing and extent of planned engagement tsc
Set up control procedures for an assurance engagement tsc
Review evidence obtained, procedures performed, and conclusions reached for the engagement tsc
Compare organisational performance to other organisations and industries tsc
Assess the impact of changes in the business organisation, environment, and industry tsc
Develop business continuity strategies to manage risks in response to disruptive events tsc
Develop and implement plans to enhance organisation's business performance and growth tsc
Transform businesses through innovation and embrace changes to drive improvements tsc
Conduct negotiations to establish win-win outcomes for the organisation tsc
Design and formulate business plans to achieve business goals tsc
Analyse business processes for improvement, optimisation and efficiency tsc
Manage and optimise an organisation's business processes for efficiency and effectiveness tsc
Manage changes and developments within teams and organisation tsc
Build consensus, maintain the best interests of the organisation and utilise knowledge of conflict tsc
Respond to the changes in business laws and regulations tsc
Lead radical changes in industry or business strategies involving new products or services that cretsc
Generate finance-related insights to support the business in a strategic manner tsc
Utilise laws and regulations governing white-collar crime in the process of forensic services tsc
Collect and analyse information and data to obtain business insights for business activities tsc
Provide evidence and testimonies to be used in litigation tsc
Evaluate impact of external factors on the organisation tsc
Make financial decisions based on management reports tsc
Prepare sustainability and integrated reports of the organisation tsc
Measure and manage business performance tsc
Assess evidence to make informed decisions about the appropriate course of action tsc
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Skills Taxonomy(30032022)

G
TSC_CCS_Type

-

Skills Title

Skills Description
Proficiency Level

Knowledge
Abilities
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Demystifying skills and what it means in jobs and transformation - Signposting

and comms

Skills Insights on
Training and Adult
Educators

JOBS-SKILLS QUARTERLY INSIGHTS

-
SRLLSTUtire G

Innovation and IP
Skills Insights

INNOVATION &  res.i.
IP SKILLS INSIGHTS

INCREASE IN RELEVANCE OF IP-RELATED
SKILLS IN OUR INNOVATION-DRIVEN ECONOMY SRR,

INTELLECTUAL PROPERTY (IP) AND INTAN

Skills for engineers and

technicians in the
Green Economy

SKILLS FOR
ENGINEERS AND
TECHNICIANS IN

Mid-career transition
to tech sectors

|SENERATION GRADUATES'
\ STORIES OF SUCCESS

SKILLSFUTURE
JOBS-SKILLS
INSIGHTS

Upskilling
workforce for 14.0

SKILLSFUTURE
JOBS-SKILLS INSIGHTS

A Practical Approach
for Small and Medium
Enterprises to Adopt
i4.0 and Upskill the

Workforce
(Manufacturing Sector) ==

sy
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Skills composition
of Counsellors

SKILLSFUTURE B
JOBS-SKILLS INSIGHTS
OMPOSITION OF COUNSELLORS E

KILL
ririri

11

Impact of Al on
HR Profession

- A g Tech to Imp
Jd J-:E Lsarmng & Development Strategy
f FEI SIONG 2020

e wie aiallannas In thas bnsomins sl Aassninmenans fl 2
onc; Building a Skills-Based Commaonwealth
a‘[‘t'e’“‘ Organisation with Technology Btz
L&Ds Asgnf . _
p== ==— Al-Powered Solutions for
Maren = == Recruitment and Training

respect  E— 2023
BNF faced challenges in recruitment and training of new employees.
Conducted HCDT and sought an innovative approach to enhance

efficiency and streamline HR operations with the use of Generative Al.

Al was employed to help in recruitment by generating interview
questions, including scenario-based inquiries. Al solutions were also
used to help facilitate the training processes with the creation of e-
Innrmlne mackilan and lndaebinn bealnine for anhoaelon nirmannn

SkillsFuture
Jobs-Skills Insights

SKlLLs‘ﬁofure SG


https://www.skillsfuture.gov.sg/jobs-skills/sfjsi
https://www.skillsfuture.gov.sg/jobs-skills/sfjsi

Annual report on Skills to inform individuals, enterprises, CET partners on
latest trends and insights

2021 2022 2023
* Established the 3  Deep-dived into priority skills in the 3 * Introduced skills composition at economy-level, and job roles
growth economies: economies in scatterplots level
Green, Digital and * Re-emphasised the importance of * Updated the priority skills list and showed growth momentum
Care CCS of skills
. Euted the priority . @hlighted at-risk job roles and the * Forecasted 24 skills that will continue to grow in demand and
skills clusters in the 3 adjacency (JSR) transferability

* Introduced the multi-step career mobility to nudge citizens to

economies
take charge of own career mobility
X l{ ) s oo "
N m | SKILLS DEMAND
] @ _;-‘ - ll)R THE FOR THE FUTURE ECONOMY
- SKILLS DEMAND "
FORTHE FUTURE
. ECONOMY -
SPOTLIGHT ON SINGAPORE'S
KEY GROWTH AREAS i
T ‘ - [&l;
‘ 4 , . skiLLSFutre s -
b " e ¥ it .
SKILLS 56 Skills Demand for the Future Economy 2023/24 T
©2024 SkillsFuture Singapore [m] X542



https://www.skillsfuture.gov.sg/skillsreport

Critical components of a data-driven, responsive and resilient skills
ecosystem to enable skills identification, upskilling and reskilling

National Job-Skills Intelligence (NJSI) engine

* Job Posting- Singapore
« CVs
* Training supply and consumption data

* Jobs Transformation Maps

Big data (local, regional, global)
°

Skills Frameworks/ Competency Maps

JS Analytics Jobs-Skills
[ 4
Synthesise and sense-make data Data Lake

and information and MLOpS

Research

[ 4
Validate with innovation-led enterprises
Partner researchers to develop predictive
models to identify future and emerging jobs
and skills trends

©2024 SkillsFuture Singapore 13

Data Resources

L
¢ Customised dashboards

for internal and external
stakeholders

* LLM-enabled platforms to
query the data

Tools

@

Develop tools for stakeholders
(e.g. Skills Extraction
Algorithm, Jobs-Skills Training
Recommender. Course
Recommender)

Briefs, Reports, W ebinars

L

* Release insights through
briefs, reports and webinars
on industry / sector trends
skills topics

obs-Skills Insights,

Tools and
Resources

smus‘ﬁdure SG



High level of coordination at sectoral, local, regional and national level
to strengthen the nexus between skills supply and skills demand

Enterprises

Policy makers

e

Placement partners

PUTILS ©f Strengthen
W ork
. the nexus
(Skills
(Demand-
Demand)
Supply)
5y

TACs/SDPs/
Professional
Bodies/

Social partners

©2024 SkillsFuture Singapore

1

Individuals

e

Training Providers

Future of
W orkforce
(Skills

Supply)

T—
P

SkillsTech
/
LearnTech

(1)

How do we prepare our
workforce with future skills
necessary for emerging
areas?

How do we effectively
support enterprise and
workforce transformation?

How do we strengthen our
support for vulnerable
segments?

How do we achieve better
matching between industry
demand and skills training
for the workforce?

smus‘ﬁ«fu/e SG




Bringing skills demand and supply together through a Green Skills Plan to drive
end-to-end from establishing key priorities to successful implementation

Led by the Ministry of Trade & Industry together with SSG and sectoral agency, the Green Skills Plan sets out five critical workstreams

Being piloted for two areas requiring green skills which are and will be in high demand inimmediate- and near-term: (a) Energy (with the
Energy Market Authority); and (b) Sustainability Reporting and Assurance (with Enterprise Singapore and Accounting & Corporate
Regulatory Agency)

/‘

\_

Priority Setting

development

_\

Establish key priorities of
the sector for green skills

®

Jobs-Skills Identification,
Development and
Validation

Understand profile of growth
job roles, changing job
content, and skills
composition of existing/new

/

©2024 SkillsFuture Singapore

®

Manpower Needs and
Gap Analysis

Assess current and
projected demand for
priority job roles and skills;
Stock take current supply in

diagnose gaps

job roles

/‘

Develop CET support plan
to ensure that training
supply remains relevant,
sufficient, and timely for
priority and emerging skills

meeting demand and

\_

_\

CET Strategy
Formulation and
Implementation

areas

/

©2024 SkillsFuture Singapore



SSG has worked with partners and training providers to curate 900*
programmes and courses, designed for different skills proficiency levels.

Green Verticals

©2024 SkillsFuture Singapore

Carbon Services Circular Economy/ ikl sy Electric Sustainable St{stz?lnable Hydrogen Other Low- Green F.mance/
and Tradin Resource Storage, Smart and Vehicle Tourism Aviation and Hub Carbon Sustainable
g Optimisation Regional Grids Maritime Solutions Finance
N\ N
GEk RN e V4 9,.2
i {1; i w ' COz >
58 141 100 28 13 17 18 99 147
Green Horizontals
ESG/ . .
Standards and ST Sustainable Green Innovation and Smart
Conformance o . Enterprises Procurement R&D Technology
Reporting
ﬁhi ) @;Gggﬂ
® o B @ SE L
R ESG i =) LSS s
AT o , Ao
- 1 = )O 6_}2g‘7
209 198 106 104 196 95

smus‘ﬁ«fwe SG




Jobs Transformation Maps provide job-level insights on impact of technology
and workforce that drive the need for job redesign and reskilling

To date, 17 Jobs Transformation Maps (JTMs) have been launched in various sectors

Latest release is the Sustainable Finance JTM, jointly published by the Monetary Authority of
Singapore and the Institute of Banking and Finance, supported by Workforce Singapore. It lays out
impact of sustainability trends on jobs in Singapore’s financial services sector and emerging skills
that the workforce will require to serve global sustainable financing demands

/H \ /| bs\ /Suggest recommended\

ighlight growth roles

nform on possible jo

and new/emerging skills and skills interventions policy and training
needs in next 3-5 years solutions
More than 50,000 financial services FlnanC|§I serV|‘ces sectf)r ‘ Training providers and FIs. to work
; s . professionals in 20 unique job together to develop practical
sector professionals' job roles will be : A . .
. roles will need to be prioritised for training content, enhance training
highly or moderately augmented, - . : : . .
, . : upskilling. New job roles in areas delivery and effectiveness, esp. in
with new sustainable finance related . o . e o
ob tasks added such as Sustainability Risk areas such as Sustainability Risk
J Management and Sustainability Managementand Sustainable

Strategy will emerge. Lending Instruments Structuring,
to address existing training gaps

Source: ibf.org.sg/docs/default-source/document/SFJTM_StudyApril2024. pdf

©2024 SkillsFuture Singapore


https://www.ibf.org.sg/docs/default-source/document/SFJTM_StudyApril2024.pdf

Funding support and other resources to support citizens on their skills
development journey

SKILLSFUTURE
LEVEL-UP

C Fee (without subsidy): $17,200
PROGRAM M E 02:22 F:: a\?tlerol‘;ljids—téasrlegr Enhanced Subsidy*: $1,720

As part of our refreshed social compact under Forward Singapore to make lifelong learning  national After SkillsFuture Credit (Mid-Career) of $4,000: $0 (no out-of-pocket costs)
priority, we are stepping up support for mid-career Singaporeans to enable them to reskill and upskill. i ) )
Balance SkillsFuture Credit (Mid-Career): $2,280

| am a 53-year-old mid-career worker looking for new job opportunities in
data analytics. To pick up relevant skills, | enrolled in the SkillsFuture Career
Transition Programme in Data Analytics.

w

The new SkillsFuture Level-Up Programme will provide greater structural support for mid-career

Singaporeans aged 40 years and above to pursue a substantive skills reboot and stay relevant in a *Mid-Career Enhanced Subsidy currently covers up to 90% of the fees for courses funded by SkillsFuture Singapore and
changifigiecanomy. at least 90% of programme cost for Ministry of Education-funded courses.
~ J
(IR From 1 Mey 2024, 2 SkilisFuture Credt (Mid-Career top-up of $6,000, [ Resources to help individuals make more informed upskilling /
which does not expire, to further offset out-of-pocket course fees for selected TP . . . .
courses that have better employability outcornes. up res k| | | in g d ecisions

* Skills and Training Advisory: Free tto-1consultation to identify skills and
training needs based on your career goals.

Curreritly, Singaporeans qualify for the Mid-Career Enhanced Subsidy (MCES)
which covers up to 90% of the fees for courses funded by SkillsFuture Singa pore
and at least 90% of the programme cost for Ministry of Education-funded courses.

-+ [EMTNTETD From Academic Year 2025, Singaporeans can receive subsidies
5 - for publicly-funded full-time diploma, and qualify for the MCES.

 SkillsFuture Advice W orkshop: Free Fhour workshop session that shares
more about SkillsFuture programmes and resources for your career

N v v s . v o planning and upgrading needs.

ICIET8 From early 2025, Singaporeans can apply for a new SkillsFuture Mid-Career

Training Allowance when they take up selected full-time, long-form programmes. The ° S kII I S F utu re C areer T rans Ithh P rogramme: Ac q u ire ind ustry_ re Ieva nt

allowance will ke based on 50% of one’s average income over the Latest available 12-month
period, capped at $3,000 2 rmonth, Tor up to 24 months over 2n individual's Lifetime.

s ‘ skills to improve employability and pivot to new sectors or job roles,
available in part-time or full-time formats.
SKILLS?;M‘.WB FORWARD
@?__ * Skills Demand for the Future Economy Report: Learn about jobs-skills

For mare information, visit www.skillsfuture.gov.sg/level-up-programme trends, changes in skills compositions of jobs, and skills forecasting to
support citizens on a skills development journey.

Source: SSG | SkillsFuture Level-Up Programme ©2024 SkillsFuture Singapore


https://www.skillsfuture.gov.sg/level-up-programme
https://www.myskillsfuture.gov.sg/content/portal/en/career-resources/career-resources/education-career-personal-development/skills-training-advice.html
https://www.myskillsfuture.gov.sg/content/portal/en/career-resources/career-resources/education-career-personal-development/skillsfuture-advice.html
https://www.myskillsfuture.gov.sg/content/portal/en/career-resources/career-resources/education-career-personal-development/skillsfuture-career-transition-programme.html
https://www.myskillsfuture.gov.sg/content/portal/en/career-resources/career-resources/job-skills-insights/skills_demand_for_the_future_economy_202324_report.html

Launching in 2024/ 25, a Centre to focus on Futures of Skills

e Strengthen capability of

Capability Transfer partners in assessing labour
market skills insights

e Conduct research and
Research analysis on skills, talents and
jobs in the economy

International e Collaborate on research and
) training initiatives with
Collaboration regional and global partners

©2024 SkillsFuture Singapore 19 SK"_LSW SG



In summary, critical components of a data-driven, responsive and resilient skills
ecosystem to support the twin transition

* Policy priorities

« Joint-ownership of jobs-skills demand & supply matching

* Quality of education-training providers and Adult Educators

e Sustainable funding support

 Capabilities and trust among stakeholders

* Investmentin research and innovation in the lifelong learning system
* Tripartite partnership

©2024 SkillsFuture Singapore SK”.LSMQ SG
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