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Guiding Principles on the Use of AI in TP
1. Our students will not lose their jobs to AI but will lose their jobs to those who 

know AI.
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Source: 2024 Work Trend Index Annual Report from Microsoft and LinkedIn
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Guiding Principles on the Use of AI in TP

2. The use of AI in the curriculum must be phased and based on the science of 
learning. AI must serve to amplify students’ capabilities and not make them 
dumber.
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TP adopts a 3A 
approach to guide 
lecturers to implement 
AI in the curriculum



Guiding Principles on the Use of AI in TP

3. Our students are digital natives and able to grasp AI quickly. Hence, we place 
emphasis on training students to use AI ethically, appropriately and 
effectively.

On the other hand, staff will take more time to understand and grasp 
AI. Hence, the emphasis for staff is to provide training in different types of AI 
and their applications.
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An example of how AI is infused into curriculum
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In the module Design Form & 
Development, Diploma in 
Product Experience & Design 
students used Generative AI to 
experiment with form and light 
for the inception of an 
illumination product. 

On the left, a student’s 
exploration led 
to a series of lamp design 
outputs in various forms.



An example of how AI is infused into the curriculum 
of the Diploma in Business Practice

A suite of GenAI tools is introduced to the adult learners for 
enhancing workplace productivity. For example,

• Microsoft Copilot is used for auto-summarising 
discussions and action points;

• Otter.ai for transcription and summaries;
• Reclaim.ai for smart scheduling and task prioritisation;
• Zoom AI Companion for generating responses, recaps, 

and action items;
• Gamma AI for ideation and generating PowerPoint 

outlines to support their presentation planning.
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AI Playbooks are made available to staff and students
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Training Courses for Staff

• Introduction to GenAI Tools (for all staff) 

• Responsible Use of AI (for all staff) 

• D-R-E-A-M with Gen AI (prompt engineering course for all staff)

• Introduction to AI in Education (for all academic staff)

• GenAI for Office Productivity (for all non-Academic Staff)
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Guiding Principles on the Use of AI in TP

4. Use AI as a force multiplier. AI can be used to enable personalised learning 
and more effective T&L. AI can also be used to enhance work effectiveness 
and efficiency.
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Customised Feedback – e.g. Speaker Coach 
Leverage AI to augment human tutors in giving personalised feedback for improving oral presentation skills

The student used to practise oral 
presentations in class and receive feedback 

from the tutor

The student can now practise and receive 
feedback from the Speaker Coach. The tutor 

provides follow-up personalised support 
informed by the AI feedback

With AI…

Studies of mean scores of two cohorts has shown 
improvement from one to two grades. The use 
has now been scaled for all core communication 
subjects.O

ut
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Customised Feedback – e.g. Chatbot 
Leverage AI to give personalised feedback for research/writing-based assignments

The lecturer used to mark drafts and provide 
individual feedback to students The chatbot provides personalised feedback on the drafts and 

scaffolds learning with questions without giving direct answers

With AI…

At least 77% of students interacted with the chatbot longer 
than an average in-person consultation. Each tutor saved 16 
hours per semester in providing feedback; the time saved 
enabled them to provide more attention and support to lower-
achieving students.O
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Adaptive Learning – e.g. AI Study Companion
AI-powered solution that enables lecturers to build their bots for personalised learning and tutoring

The lecturer used to answer all questions 
posted by students

The AI Study Companion is embedded in the Learning Management 
System to provide 24/7 support to address student questions on 
the subject content and assessments; self-check assessment of 

understanding is available through AI-generated quizzes. 

With AI…

The implementation saved each tutor about 2 hours per 
week in answering questions. This has enabled them to 
focus on facilitating discussions and designing meaningful 
classroom activities.O
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Guiding Principles on the Use of AI in TP
5. Leverage partners. We want to learn from other academic institutions about 

their use of AI and the guardrails they put in place to ensure proper use of AI.

We also want to work with technology partners to keep pace with AI 
developments and introduce appropriate AI technologies into the classroom.
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Collaboration with AWS
Set up FutureX in Oct 2024 - TP’s AI and 
Digital Technologies Centre with AWS



Thank you
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