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Annual Turnover $62.35 Billion
June to June 36% increase on 2019
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https://youtu.be/SMXuJw5gjXc
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Determine event feasibility

• Riding the wave - Emerging trends in organising events

• Analysing event details to calculate costs

• Making money while hosting events

• Costing

• Preparing quotes for events

• Optimising events costs

Show social and cultural sensitivity

• Communication techniques for diverse and multicultural teams 

• Managing diverse and multicultural teams 

Coach others in job skills

• Establishing a framework for professional development

• Planning for coaching on the job

• Coaching techniques into action

• Evaluate effectiveness of professional development
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Enhance customer service experiences

• Saying the right thing - Communication techniques for customer service

• Doing the right thing - Conflict resolution strategies for customer service

• Re-learning about your customers' expectations after the pandemic

• Designing loyalty programs for customers

Recruit, select and induct staff

• Adjusting the recruitment process to address skills shortages

• Conducting online recruitment

• Recruiting candidates with special needs

• Carrying out staff inductions
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Monitor work operations

• Building an efficient customer service system

• Using new technologies and innovation for online customer service

• Determining optimal staffing levels to grow your business

• Planning professional development for business growth

• Planning mentoring and supervision in the workplace



Each Microcredential gets a digital badge
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Not training for training sake – A SOLUTION TO A BUSINESS PROBLEM
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The User Persona is Developed along the way
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